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Call For Papers
20" Annual OSRA Research Conference

The OSRA Conference Committee invites research paper submissions for the 20" Annual Research Conference. Suggested
Topic Areas:

End-user computing tools
End-user training and learning
Web-based training and learning
Organizational and end-user information systems (OEIS) implementation and evaluation
Knowledge management

Work group computing

Help desk management
Collegiate education

Corporate universities
Industry/College partnerships
Management Issues

Human Factors

Process For Submission

Both refereed and non-refereed presentations are sought. Refereed submissions should be research-based, including case
studies of innovative applications. Non-refereed submissions include demonstrations, panel discussions, and curriculum
materials.

Guidelines for Preparing and Submitting Manuscripts

12 point font

Single-spaced paragraphs

Double-space between paragraphs

Names of all authors with email addresses
Submit electronically as an email attachment
Submit in hardcopy if cannot submit electronically

We need your proposal on or before October 15, 2000. Unfortunately, submissions received after that date cannot be
considered for presentation.

Manuscripts selected for the refereed track will be published as either an abstract or a complete manuscript in the Conference
Proceedings. Manuscripts to appear in the proceedings should not have been previously published or be in review for a journal.

Call for Papers Coordinator:

Dr. Dawn E. Woodland
Department of Technology Support and Training
Indiana University of Pennsylvania
224 Eberly College of Business and Information Technology
664 Pratt Drive
Indiana, PA 15705-1087
Phone: (724) 357-7782
Fax: (724) 357-3013
Email: woodland@grove.iup.edu
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