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Enterprise 2.0
Current Landscape

e Changing
— Nature of the Enterprise
— Way we work

| « Old way = Web 1.0

— Access information, purchase online
* New way = Web 2.0

|

— Share and collaborate

Even newer way = Web 3.0

— Experience, participate, and co-create

Source: Carter, S. (2009). The new language of marketing 2.0: How to use ANGELS to energize your market. Upper
Saddle River, NJ: IBM Press.



Enterprise 2.0
Challenges

e Adoption
— Personal productivity
— Knowledge sharing
— Education and training

e Reputation
— Social capital
e Risks
— Management
— Security




Enterprise 2.0

Purpose of the Presentation

 Explore Enterprise 2.0 from end-user
perspective

| * Focus on end-users’ Enterprise tools
and apps

— Personal productivity

— Knowledge sharing

— Social capital

— Education and training

ldentify what is different and new
because of Enterprise 2.0
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Literature Review

Collective knowledge
Participatory
User-generated content

(Anderson, 2007)

Wisdom of the crowds
(O’Reilly, 2005)

Multi-tasking
Increased productivity

(Blinn, Lindermann, Facks, & Nittgens, 2009)

Social capital creation

(Tan, Ngyuen, Oo Tha, & Yu, 2009)



Framework

Business Value

Technology

Content
(Information)

Application




Framework

Business Value

Technology
(Tools)

what do
ou use

Content
(Information)

Application

why you
use it

how you
use it




Framework

Policy manual,
Announcements, Making
appointments, Product
advertising, Collaborative
report writing, Real-time
technical support,
Multimodal-multiperson
conversations,
Collaborative research,
Assessment

Content
(Information)

how you
use it

N

Business Value

Wiki, Blog,
(Tools) Chat, Wave,
Social tagging,

what do
ou use

Survey Monkey

Knowledge
Sharing

Application

why you
use it




Framework

Mobile conferencing, Real-
time text conversations

Content
(Information)

how you
use it

Business Value

Technology

Webex,
IM/Texting

(Tools)

what do
ou use

Personal
Productivity

Application

why you
use it




Framework

Technology
(Tools)

what do
ou use

Customer service, Virtual
conferencing, Real-time or
recorded lecture

Content
(Information)

how you
use it

Business Value

Podcasts, Second
Life, Adobe
Connect

Education and
Training

Application

why you
use it




Framework

Product features,

Relationship building,
Building brand/Brand
management Content

(Information)

how you
use it

Business Value

Twitter,
Facebook, Blog

Technology
(Tools)

what do
ou use

Social Capital

Application

why you
use it




Research Focus

Given the (Technology), how do end-users use it

(Content) and why do they use it (Application) for
Planning, Implementation, and Operations?

IT Organization

End-user

Customer

Finances

| How does Culture and Policy affect Technology,
d Content, and Application?



Issues and
Research Questions

 What are the advantages of going
from 1.0 to 2.0?

— Costs, Efficiencies, and Processes

 What are the disadvantages of
going from 1.0 to 2.0?
— Costs, Efficiencies, and Processes

e How does 2.0 change the way we
work?
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